
Privacy policy

Website Privacy Policy

This notice is for people that visit this website and other global Novartis websites.

Website Privacy Policy (PDF, 0.33 MB)

General Privacy Notice for Business Partners

This notice is for healthcare professionals we create or maintain a relationship with, our customers or
prospective customers who are natural persons (such as self-employed pharmacists), and representatives or
contact persons of our customers or prospective customers who are legal entities (such as wholesale
pharmacists).

General Privacy Notice for Business Partners (PDF, 0.27 MB)

General Privacy Notice for Third Parties

This notice is for our suppliers and service providers who are natural persons (such as self-employed
persons), representatives or contact persons of our suppliers and service providers who are legal entities, and
visitors to one of our facilities.

General Privacy Notice for Third Parties (PDF, 0.27 MB)

Privacy Notice for Pharmacovigilance Intake

This notice is for people that report adverse events, people that provide safety information concerning our
products and submit product quality complaints, and people that are the subject of adverse events and product
quality complaints.

Privacy Notice for Pharmacovigilance Intake (PDF, 0.22 MB)

General Privacy Notice for Patients

This notice is for patients with whom we maintain a relationship through our Business Partners (e.g., in the
case of participation in a Patient Support Program).

General Privacy Notice for Patients (PDF, 0.25 MB)
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