Website Privacy Policy

Effective: 1.1.2022

This Privacy Policy describes the ways in which
Novartis s.r.o. (“Novartis”, “we” or “us”) having its
registered office at Na Pankraci 1724/129, 140 00
Prague 4, Czech Republic, collects and processes
information about you that identifies you directly or
indirectly (“Personal Data”), either alone or in
combination with other information made available to
us, through your interactions with us via our websites
(including www.novartis.cz), or through any mobile
page, application, or other service (both offline and
online) of Novartis s.r.o., which links to, incorporate, or
provide you with a copy of this Privacy Policy
(collectively, the “Services”).

Novartis s.r.o. is responsible for the processing of your
Personal Data as it decides why and how it is
processed, thereby acting as the “controller” of such
Personal Data. It may exercise this responsibility alone
or jointly with other company(-ies) in the Novartis
Group, acting as “co-controller(s)”. The Privacy
Policy covers how we respect your privacy rights with
respect to the processing of your Personal Data in
relation to the Services, and/or for the purposes
described in this Privacy Policy.

Though this Privacy Policy is intended for individuals
interacting with the Services, you may be asked to
refer to additional privacy policies or separate data
privacy notices on our country specific websites if you
reside in a certain location or where you use certain
applications or websites not covered under the
Services. Wherever required, we will also present you
with specific privacy notices for the purposes of
activities not covered under this policy including but not
limited to recruitment, employment, third party
management, or patient support.
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Zasady ochrany osobnich udaji na
webovych strankach

Uéinnost: 1.1.2022

Tyto Zasady ochrany osobnich udajl popisuji zplsoby,
jakymi spole€nost Novartis s.r.o. (dale jen ,Novartis®,
,my“ nebo ,nas“) se sidlem Na Pankraci 1724/129,
140 00 Praha 4, Ceska republika, shromazduje a
zpracovava informace, které vas pfimo &i nepfimo
identifikuji (dale jen ,Osobni tudaje“), a to bud
samostatné, nebo v kombinaci s jinymi informacemi,
které jsou nam zpfistupnény, a to prostfednictvim
vasSich interakci s nami prostfednictvim nasSich
webovych stranek (v€etné www.novartis.cz) nebo
prostfednictvim jakékoli mobilni stranky, aplikace nebo
jiné sluzby (offline i online) spole¢nosti Novartis s.r.o.,
ktera odkazuje na tyto zasady ochrany osobnich
udaja, zaclefiuje je nebo vam poskytne jejich kopii
(dale souhrnné ,Sluzby*).

Spole€nost Novartis s.r.o. zodpovida za zpracovani
vasich osobnich udaja, nebot rozhoduje o tom, pro¢ a
jak jsou zpracovavany, a vystupuje jako "spravce"
téchto Osobnich udaja. Tuto zodpovédnost mlze nést
samostatné nebo spoleéné s dalSi spoleCnosti
(spole€nostmi) ze skupiny Novartis, jednajici jako
.Sspoleény spravce (spole¢ni spravci)“. Zasady
ochrany osobnich (daju pojednavaji o tom, jak
respektujeme vasSe prava na ochranu soukromi v
souvislosti se zpracovanim vasich Osobnich udajl ve
vztahu ke Sluzbam a/nebo pro ucely popsané v téchto
Zasadach ochrany osobnich udaja.

Ackoli jsou tyto Zasady ochrany osobnich udajd
uréeny pro jednotlivce, ktefi interaguji se Sluzbami,
muzete byt pozadani, abyste si na nasich webovych
strankach pro konkrétni zemi precetli daldi zasady
ochrany soukromi nebo samostatnd oznameni o
ochrané osobnich Udajli, pokud se nachazite na
urCitém misté nebo pouzivate urcité aplikace nebo
webové stranky, které do ramce Sluzeb nespadaji. V
pfipadé potfeby vam také poskytneme konkrétni
zasady ochrany osobnich udaju pro ucely ¢innosti, na
které se tyto zasady nevztahuji, v€etné, nikoli vSak
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Do take note that if you access any third-party link or
website from our Services, you may need to refer to
the privacy policies of such third parties. Novartis does
not endorse and is not responsible for the information
or privacy practices of websites or services owned by
third parties.

By continuing using the Services, you agree to this
Privacy Policy. We consider the protection of your
Personal Data and privacy to be a very important
matter. As such, we invite you to carefully read this
Privacy Policy.

If you have any questions in relation to the processing
of your Personal Data or this Policy, please refer to our
Contact us section.

We may change or update this Privacy Policy from time
to time by posting a new privacy policy on this website.
Please keep checking this policy occasionally so that
you are aware of any changes.

How do we deal with information from individuals
under the age of 15?

Our Services are not directed at children. We do not
knowingly collect any personal information about the
children under the age of 15 on our website or for the
purposes mentioned in this Privacy Policy. If Personal
Information about children has been mistakenly
provided to us and you would like to request that such
Personal Data be removed, please refer to our Contact
us section.

What Personal Data do we process and for which
purposes?

Most of our Services do not require any form of
registration or sign-up to access the Services.
However, depending on how you interact with us, we
may collect and process Personal Data that directly
identifies you such as your name, contact details and
email address. We may also collect certain Personal
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vyluéné&, naboru, zaméstnavani, spravy tfetich stran
nebo podpory pacientd.

Upozorfiujeme, Z?e pokud budete z naSich Sluzeb
pfistupovat na jakykoliv odkaz nebo webovou stranku
tfeti strany, budete se mozZzna muset seznamit se
zasadami ochrany osobnich Udajli téchto tfetich stran.
Spole¢nost Novartis nikterak neschvaluje ani nenese
odpovédnost za informace nebo postupy ochrany
osobnich udaji webovych stranek nebo sluzeb
vlastnénych tfetimi stranami.

Tim, Zze budete pokracovat v pouzivani Sluzeb,
souhlasite s témito Zasadami ochrany osobnich udaju.
Ochrané vaSich Osobnich udaji a soukromi
pfikladame velkou dulezitost. Vyzyvame vas proto,
abyste si tyto Zasady ochrany osobnich udajd peclivé
precetli.

Pokud mate jakékoli dotazy tykajici se zpracovani
vasich osobnich udaji nebo téchto Zasad, prejdéte
prosim na oddil ,Kontaktujte nas*.

Tyto Zasady ochrany osobnich udaji muzeme ¢as od
Casu zmeénit nebo aktualizovat zvefejnénim novych
zasad ochrany osobnich Udaji na téchto webovych
strankach. Tyto zasady prosim obcCas kontrolujte,
abyste se dozvédéli o pfipadnych zménach.

Jak nakladame s informacemi od osob mladsich 15
let?

Nase sluzby nejsou zaméfeny na déti. Zadné osobni
udaje o détech mladSich 15 let na naSich webovych
strankach védomé neshromazdujeme, a to ani pro
UCely uvedené v téchto Zasadach ochrany osobnich
Udaju. Pokud nam byly omylem poskytnuty osobni
Udaje o détech a vy byste chtéli pozadat o odstranéni
téchto osobnich udaji, prejdéte prosim na oddil
,=Kontaktujte nas*.

Jaké osobni udaje zpracovavame a pro jaké
ucely?

VétSina nasSich SluZeb nevyzaduje pro pfistup ke
sluzbam zadnou formu registrace nebo pfihlaseni.

V zavislosti na zpusobu, jakym s nami komunikujete,
vSak muzeme shromazdovat a zpracovavat Osobni
Udaje, které vas pfimo identifikuji, napf. vaSe jméno,
kontakini Udaje a e-mailova adresa. MlUzeme také
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Data that does not directly identify you, but which
makes identification possible through the combination
of other information or identifiers such as your
company name and position or ID number. Personal
Data may also include information such as computer
or device serial numbers, IP addresses or information
relating to a company (“legal person”). If you submit
personal data relating to other people to us or to our
service providers in connection with the Services, you
represent that you have the authority to do so and to
permit us to use the information in accordance with this
Privacy Policy.

1. Information that you provide to us voluntarily

1.1. Registration of user accounts

In order to use some Services (or individual parts of
them) it may be necessary to create a user account by
registering beforehand. This is the case, for example,
when you visit websites whose content is only
accessible to licensed medical specialists or
accredited press representatives. When registering,
you have to provide your name, email address, loginID,
security questions & answers, encrypted passwords,
postal address, telephone number and, if applicable,
your license to practice medicine or accreditation.

We process and save the Personal Data provided
during registration exclusively to enable you to access
the content specifically relevant to you. The legal basis
for processing your Personal Data may be fulfilment of
obligations under an agreement with you or consent
from you.

1.2. Contact requests, customer support or
feedback

For inquiries via our contact form, you must provide
your name, postal address, e-mail address, telephone
number, the reason for contacting you and your
message. You may provide your social media profile
information including name, email address, contact
details, comments and reactions when you interact
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shromazdovat urcité Osobni Udaje, které vas pfimo
neidentifikuji, ale které umoZzfiuji identifikaci kombinaci
dalSich informaci nebo identifikatord, jako je nazev
vaSi spoleCnosti a pozice nebo identifikacni Cislo.
Osobni udaje mohou také zahrnovat informace, jako
jsou sériova Cisla pocitacl nebo zafizeni, IP adresy
nebo Udaje tykajici se spolecnosti (,pravnicka
osoba“). Pokud nam nebo nasim poskytovatelim
sluzeb poskytnete v souvislosti se Sluzbami osobni
udaje tykajici se jinych osob, prohladujete, Ze mate
opravnéni tak ucinit a umoznit nam pouzivat tyto
informace v souladu s témito Zasadami ochrany
osobnich udaju.

1. Informace, které nam poskytujete dobrovolné

1.1. Registrace uzivatelskych ucta

Pro wvyuzivani nékterych Sluzeb (nebo jejich
jednotlivych ¢asti) mulze byt nutné vytvofit si
uzivatelsky ucet pfedchozi registraci. Je tomu tak
napfiklad pfi navstévé webovych stranek, jejichz
obsah je pfistupny pouze licencovanym lékafskym
specialistim nebo akreditovanym zastupcum tisku. PFi
registraci musite uvést své jméno, e-mailovou adresu,
pfihlaSovaci jméno (login ID), bezpecnostni otazky a
odpovédi, Sifrovana hesla, postovni adresu, telefonni
Cislo a pfipadné svou licenci k vykonu Iékafské praxe
nebo akreditaci.

Osobni udaje poskytnuté pfi registraci zpracovavame
a ukladame vyhradné proto, abychom vam umoznili
pfistup k obsahu, ktery je pro vas konkrétné relevantni.
Pravnim zakladem pro zpracovani vaSich osobnich
udaju mize byt plnéni povinnosti vyplyvajicich ze
smlouvy s vami nebo vas souhlas.

1.2. Kontaktni Zadosti, zakaznicka podpora nebo
zpétna vazba

Pro dotazy prostiednictvim na3eho kontaktniho
formulafe musite uvést své jméno, postovni adresu, e-
mailovou adresu, telefonni €islo, divod kontaktovani a
vasi zpravu. Mlzete poskytnout informace o svém
profilu na socialnich sitich véetné jména, e-mailové
adresy, kontaktnich udaju, komentar a reakci, kdyz s
nami komunikujete na platformach socialnich siti nebo
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with us on social media platforms or using your social
media login credentials to authenticate on our website.

We process and save the Personal Data provided in
the contact request only to process and answer your
request regarding our products and services and to get
in touch with you.

The legal basis for processing your Personal Data is
the fulfilment of our contractual obligations to
communicate any relevant concerns about which you
have contacted us.

1.3. Newsletters

When subscribing for our newsletter service, you will
need to provide your name, email address and/or
postal address.

Insofar as you have given us your consent to data
processing when registering for the newsletter service,
we process and save the Personal Data provided when
subscribing for the newsletter only to provide the
newsletter service and you in accordance with the
newsletter service you have subscribed to inform
about Novartis events, products, services and / or
promotions.

If you have consented to this when subscribing for the
newsletter, we can also analyze your user behavior
when opening the relevant newsletter and process the
data collected for the personalization of future
newsletters and other promotional communication.

The legal basis for the processing of your Personal
Data is your consent.

1.4. Orders and services

When ordering products and services via the website
(such as information materials, brochures, etc.), you
will need to provide your name, email address and
postal address and, if applicable, your payment details.

We process and save the Personal Data provided
when placing an order in order to provide you with the
products and services you have ordered and for our

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

kdyZ pouzivate své pfihlaSovaci udaje k socialnim
sitim pro ovéfeni na naSich webovych strankach.

Osobni udaje uvedené v kontaktni Zadosti
zpracovdvame a ukladame pouze za ucelem
zpracovani a zodpovézeni va$i Zadosti tykajici se
nasich produktl a sluzeb, a abychom se s vami mohli
spojit.

Pravnim zakladem pro zpracovani vaSich osobnich
udaja je splnéni nasich smluvnich povinnosti sdélovat
jakékoli relevantni obavy, ohledné& kterych jste nas
kontaktovali.

1.3. Newslettery

P¥i pfihlaSeni k odbéru nasi sluzby newsletteru budete
muset uvést své jméno, e-mailovou adresu a/nebo
postovni adresu.

Pokud jste nam pfi registraci do sluzby newsletteru
udeélili souhlas se zpracovanim udajl, zpracovavame
a ukladame Osobni Udaje poskytnuté pfi pfihlaseni k
odbéru newsletteru pouze za ucelem poskytovani
sluzby newsletteru, ke které jste se v souladu s
podminkami sluzby newsletteru pfihlasili, abychom
vas mohli informovat o akcich, produktech, sluzbach
a/nebo propagacnich akcich spole¢nosti Novartis.

Pokud jste k tomu pfi pfihlaSeni k odbéru newsletteru
dali souhlas, mlOzZeme také analyzovat vaSe
uzivatelské chovani pfi otevirani pfislusného
newsletteru a zpracovavat shromazdéné udaje pro
personalizaci  budoucich newsletterd a dalsi
propagacéni sdéleni.

Pravnim zakladem pro zpracovani vaSich osobnich
udajd je vas souhlas.

1.4. Objednavky a sluzby

PFi objednavani produktt a sluZzeb prostfednictvim
webové stranky (jako jsou informacéni materialy,
broZury atd.) budete muset uvést své jméno, e-
mailovou adresu a poStovni adresu a pfipadné své
platebni udaje.

Osobni udaje poskytnuté pfi zadavani objednévky
zpracovavame a ukladame proto, abychom vam mohli
poskytovat produkty a sluzby, které jste si objednali, a
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business purposes including improving our products
and services and tailoring your experiences when
interacting with the Services. The legal basis for
processing your personal data is fulfilment of
contractual obligations and our legitimate interests.

1.5. Tracking and monitoring adverse events

Novartis is legally obliged to inform itself about
undesirable side effects and interactions, the lack of
drug effectiveness, quality complaints and / or other
aspects related to the safety or quality of Novartis
products. If you provide us with information about
Novartis products (e.g. via our website), we will
evaluate and review your information (which may
include information about your state of health, side
effects and, if applicable, your name). For this purpose,
we may also contact you if you have any questions.

Novartis is also legally obliged to report significant side
effects to the responsible health authorities, whereby
we only pass on your information in pseudonymous
form so that no information that directly identifies you
is passed on. We can also share this information with
other Novartis Group companies, provided that they
are themselves obliged to report to the health
authorities responsible for them.

The legal basis for the processing of your Personal
Data is the fulfillment of our legal obligations or the
safeguarding of our legitimate interests; which consist
in particular of ensuring high safety and quality
standards for Novartis products; or your consent.

2. Information that is collected automatically
2.1. Social Media Listening

We may also collect Personal Data that you made
publicly available on public social media platforms
(including blogs, forums etc.), related to Novartis,
Novartis products, and more in general about drugs
and diseases. This activity, called “social media
listening”, is based on our legitimate business
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pro naSe obchodni uc&ely, v€etné zlepSovani nasich
produktl a sluZeb a pfizplsobeni vasich zkusenosti pfi
interakci se Sluzbami. Pravnim zakladem pro
zpracovani vasich osobnich udaju je plnéni smluvnich
povinnosti a naSe opravnéné zajmy.

1.5. Sledovani
ucinkd

a monitorovani nezadoucich

Spole€nost Novartis je povinna se ze zakona
informovat o nezadoucich vedlejSich Gcincich a
interakcich, nedostate€¢né ucinnosti ki, stiznostech
na kvalitu a/nebo jinych aspektech souvisejicich s
bezpecnosti nebo kvalitou produktl Novartis. Pokud
nam poskytnete informace o produktech Novartis
(napf. prostrednictvim naSich webovych stranek), vase
informace (které mohou zahrnovat informace o vasem
zdravotnim stavu, vedlejSich G&incich a pfipadné vase
jméno) vyhodnotime a zkontrolujeme. Za timto u¢elem
vas také mizeme kontaktovat, pokud budete mit
néjaké dotazy.

Spole€nost Novartis je rovnéz ze zakona povinna
hlasit vyznamné vedlejSi 0Cinky odpovédnym
zdravotnickym organim, pficemz vasSe udaje
poskytujeme pouze v pseudonymni podobé&, aby
nedoslo k pfedani Zadnych informaci, které vas pfimo
identifikuji. Tyto informace mizeme také sdilet s
dalS§imi  spoleCnostmi  skupiny  Novartis za
predpokladu, Ze samy maiji ohlaSovaci povinnost vUgi
zdravotnickym organum, které jsou za né odpovédné.

Pravnim zakladem pro zpracovani vasSich Osobnich
udaji je plnéni naSich zakonnych povinnosti nebo
ochrana nasich opravnénych zajmf, které spocivaji
zejména v zajisténi vysokych norem bezpelnosti a
kvality produktd Novartis; nebo vas souhlas.

2. Informace, které jsou shromazdovany automaticky
2.1. Social Media Listening

Muzeme také shromazdovat Osobni udaje, které jste
zverejnili na vefejnych platformach socialnich siti
(vCetné blogu, foér atd.), tykajici se spoleCnosti
Novartis, produktt Novartis a obecné lé¢iv a nemoci.
Tato &innost, oznaCovana jako ,social media listening*
(,naslouchani na socialnich sitich®), je zalozena na
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interests, for example to (i) have a better
understanding of how certain key audiences like
healthcare professionals or patients experience certain
diseases or react to the use of Novartis products, (ii)
have a better understanding of Novartis’ reputation as
well as other market trends, (i) identify key-
stakeholders, in particular bloggers and social media
influencers, and to initiate contact with them. This may
include your Personal Data in form of comments,
messages, blogs, photos and videos, although we will
take steps to limit this Personal Information to the
minimum necessary and keep it for no longer than
necessary for the social media listening activity. If you
want to limit further who can see your information, we
recommend that you use the privacy settings available
to you on such platforms.

When you share your personal data on a public social
media platform, we suggest you also familiarize
yourself with the privacy policy of that specific platform
as these platforms are not owned and managed by
Novartis.

2.2. Website usage analytics

We may also collect and process Information about
your visit to this website, such as the pages you visit,
the website you came from and the searches you
perform. We may use such information to help improve
the contents of the site and to compile aggregate
statistics about people using our site for our internal
usage statistics and market research purposes. In
doing this, we may install "cookies" or similar
technologies that collect the domain name of the user,
your internet service provider, your operating system,
and the date and time of access. Cookies are created
and stored on the user's computer, phone or other
devices when the user's browser loads a particular
website. Every time the user goes back to the same
website, the browser retrieves and sends this "cookie"
file to the website. Cookies are useful because they
serve key purposes like helping a website remember
your preferences and settings, performing analytics to
improve services, serving you relevant content or
advertisements and authenticating you on the
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nasich opravnénych obchodnich zajmech, jako je
napfiklad (i) lepSi porozuméni tomu, jak urcité kliCové
cilové skupiny, jako jsou odborni pracovnici ve
zdravotnictvi nebo  pacienti, prozivaji  urcita
onemocnéni, nebo jak reaguji na pouziti produktd
Novartis, (i) lepSi pochopeni dobrého jména
spole¢nosti Novartis a dalSich trznich trendd, (iii)
identifikace  kliCovych  zainteresovanych stran,
zejména blogerld a influencerl socialnich siti, a
navazani kontaktu s nimi. To mdze zahrnovat vase
Osobni udaje ve formé& komentarl, zprav, blogu,
fotografii a videi, i kdyZz podnikneme kroky k omezeni
téchto osobnich (daji na nezbytné minimum a
nebudeme je uchovavat déle, nez je pro €innost social
media listening nutné. Pokud chcete dale omezit, kdo
muze va$e informace vidét, doporuujeme vam pouzit
nastaveni ochrany osobnich 0daji, které mate na
téchto platformach k dispozici.

Kdyz budete své osobni udaje sdilet na verejné
platformé& socialnich siti, doporuCujeme vam také
seznamit se se zasadami ochrany osobnich udajl
dané konkrétni platformy, protoZze tyto platformy
nejsou vlastnény a spravovany spole¢nosti Novartis.

2.2. Analyza pouzivani webovych stranek

Muzeme také shromazdovat a zpracovavat informace
o va$i navstévé téchto webovych stranek, jako jsou
stranky, které navstivite, webova stranka, ze které jste
prisli, a vyhledavani, ktera provadite. Tyto informace
muzeme pouzit ke zlepSeni obsahu stranek a k
sestavovani souhrnnych statistik o lidech, ktefi nase
stranky pouzivaji, pro nase interni statistiky vyuziti a
Gcely prlzkumu trhu. Pfitom muazZeme instalovat
soubory ,cookie“ nebo podobné technologie, které
ziskavaji informace o nazvu domény uZivatele, vaSem
poskytovateli internetovych sluzeb, vasem operacnim
systému, datu a Casu pfistupu. Soubory cookie se
vytvareji a ukladaji v pocitaci, telefonu nebo jinych
zarizenich uzivatele, kdyz prohlize€ uzivatele nacte
konkrétni webovou stranku. Pokazdé, kdyz se uzivatel
vrati na stejnou webovou stranku, prohlize€ nacte a
odedle tento soubor cookie na webovou stranku.
Soubory cookie jsou uzite€né, protoze slouzi kliCovym
ucellim, jako je pomoc webové strance zapamatovat si
vasSe preference a nastaveni, provadét analyzy pro
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websites. Cookies do not damage your computer. You
can set your browser to notify you when you receive a
cookie, this will enable you to decide if you want to
accept it or not. You can also refuse cookies altogether.
However, if you do not accept our cookies, you may
not be able to use all functionalities of our website.
When you visit our websites, you may be presented
with a cookie-setting banner that allows you to manage
the settings and accept or deny the cookies. It is legally
permitted to store cookies on your machine if they are
essential to the operation of the website, but for all
other types of cookies we need your permission to do
so. On Novartis websites, you have the option to
consent to the use of cookies while visiting the website
for the first time when a cookie banner will be shown
or manage these settings anytime later by clicking the
Cookie Settings link in the footer of the website. These
cookie settings give you the option of accepting or
denying your consent to every category of cookies
(with the exception of the necessary cookies which are
always active). Please refer to our Cookie Settings to
learn more about what types of cookies we use (the
purpose they serve, their lifespan, and their
provenance) and how you can manage your
preferences.

Certain of our Services, including websites, may use
the web analysis service “Google Analytics” from
Google LLC, of 1600 Amphitheatre Parkway, Mountain
View, CA 94043, USA (“Google”) to optimize them.
Google uses this information obtained by the cookie to
save a profile of which pages you have visited within a
session. The information generated by the cookie
about the use of the Services is transmitted to Google
servers and stored there. In order to increase the
security of your Personal Data, we use the "anonymize
IP" function or other features provided by Google to
keep you anonymous. For more information on how IP
anonymization works, click
https://support.google.com/analytics/answer/2763052.

Novartis s.r.o.
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zlepSeni sluzeb, poskytovat vam relevantni obsah
nebo reklamy a ovéfovat vas na webovych strankach.
Soubory cookie neposkozuji vas pocital. Prohlize€ si
muzete nastavit tak, aby vas upozornil, kdyz néjaky
soubor cookie obdrzite, coZ vam umozni rozhodnout
se, zda jej chcete pfijmout nebo ne. Soubory cookie
muzete také zcela odmitnout. Pokud v$ak nase
soubory cookie nepfijmete, mozna nebudete moci
pouzivat vSechny funkce naSich webovych stranek.
Kdyz navstivite nase webové stranky, mize se vam
zobrazit banner s nastavenim soubor( cookie, ktery
vam umozni spravovat nastaveni a pfijmout nebo
odmitnout soubory cookie. Ze zakona je povoleno
ukladat soubory cookie na vasem pocitaci, pokud jsou
nezbytné pro provoz webovych stranek, ale u vSech
ostatnich typU souborl cookie k tomu potfebujeme
vasSe svoleni. Na webovych strankach spolecnosti
Novartis mate moznost dat souhlas s pouzivanim
souborl cookie pfi prvni navstévé webovych stranek,
kdy se zobrazi banner pro soubory cookie, nebo
muzete tato nastaveni spravovat kdykoli pozdéji
kliknutim na odkaz ,Nastaveni souborl cookies“ v
paticce webovych stranek. Tato nastaveni soubor(
cookie vam davaji moznost pfijmout nebo odmitnout
souhlas s kazdou kategorii souboru cookie (s vyjimkou
nezbytnych soubord cookie, které jsou vzdy aktivni).
Dalsi informace o tom, jaké typy souborl cookie
pouzivame (Uc€el, kterému slouzi, jejich Zivotnost a
puvod) a jak muizete své preference spravovat,
naleznete v naSem nastaveni soubord cookie.

Nékteré nasSe sluzby, vletné webovych stranek,
mohou pro svou optimalizaci vyuzivat sluzbu webové
analyzy ,Google Analytics“ od spole¢nosti Google
LLC, se sidlem 1600 Amphitheatre Parkway, Mountain
View, CA 94043, USA (dale jen ,Google“). Spole¢nost
Google pouziva tyto informace ziskané pomoci
souboru cookie k ulozeni profilu stranek, které jste v
ramci relace navstivili. Informace generované
souborem cookie o pouzivani Sluzeb se pfenaseji na
servery spoleCnosti Google a tam se ukladaji. Pro
zvySeni zabezpeceni vasSich Osobnich udaju,
pouzivame funkci ,anonymizace IP adresy“ nebo jiné
funkce poskytované spole¢nosti Google, abychom vas
udrzeli v anonymité. Dal$i informace o tom, jak
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Google will use this information on our behalf to
evaluate your use of the website, to compile reports on
website activity for us and to provide us with other
services relating to website activity and internet usage.
Novartis uses the data received from Google Analytics
for business planning, for its own business activities
and for marketing measures in order to better
understand how the content of our web services and
the associated experience can be improved.

Certain of our websites also use OneTrust cookies to
enable you to manage the cookies easily and help us
to obtain your consent for our placement and use of
cookies on your device. We need these cookies to
remember the choices that you have made regarding
cookie settings.

The legal basis for the processing of your Personal
Data when we do website analytics is your consent or
our legitimate business interests.

2.3. Other tracking technologies

We may use cookies or other tracking technologies
(also known as action tags, single-pixel GIFs, clear
GIFs, invisible GIFs and 1-by-1 GIFs) provided by third
party advertisement companies to provide relevant
advertisements (interactive or non-interactive) to you
based on your interests or browsing history. Typically,
we use the services of social media companies and
other third-party advertisement companies to collect
information like your browser details, unique client ID
etc. so that we may serve you ads on our websites and
on other websites you may use. Please refer to
our Cookie Settings to learn more about our marketing

or advertisement cookies and manage your
preferences.
Novartis s.r.o.
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anonymizace IP adresy funguje, ziskate kliknutim na
https://support.google.com/analytics/answer/2763052.

Spole€nost Google pouzije tyto informace naSim
jménem k vyhodnoceni vaseho pouzivani webovych
stranek, k sestavovani zprav pro nas o aktivité na
webovych strankach a k poskytovani dalSich sluzeb
souvisejicich s ¢&innosti na webovych strankach a
pouzivanim internetu. Spole¢nost Novartis pouziva
Udaje ziskané ze sluzby Google Analytics pro
obchodni planovani, pro své vlastni obchodni €innosti
a pro marketingova opatieni, aby lépe porozumeéla
tomu, jak Ize zlepSit obsah nasich webovych sluzeb a
souvisejici zkuSenost.

Nékteré z naSich webovych stranek také pouzivaji
soubory cookie OneTrust, které vam umoZzfuji snadno
spravovat soubory cookie a pomahaji nam ziskat vas
souhlas s umisténim a pouzivanim soubor(i cookie na
vadem zarizeni. Tyto soubory cookie potfebujeme k
zapamatovani voleb, které jste vybrali ohledné
nastaveni souboru cookie.

Pravnim zakladem pro zpracovani vasich Osobnich
udajl pfi provadéni analyzy webovych stranek je vas
souhlas nebo nase opravnéné obchodni zajmy.

2.3. Dalsi sledovaci technologie

Muzeme pouzivat soubory cookie nebo jiné sledovaci
technologie (oznaCované také jako akéni znacky,
jednopixelové GIFy, Cisté GIFy, neviditelné GIFy a
GIFy 1-by-1) poskytované reklamnimi spole¢nostmi
tfetich stran, aby vam mohly dodavat relevantni
reklamy (interaktivni nebo neinteraktivni) na zakladé
vasSich zajma nebo historie prochazeni. Obvykle
pouzivame sluzby spole€nosti socialnich siti a dalSich
reklamnich spole¢nosti tietich stran ke
shromazdovani informaci, jako jsou Udaje o vasem
prohlize€i, jedine¢né ID klienta atd., abychom vam
mohli zobrazovat reklamy na naSich webovych
strankach a na jinych webovych strankach, které
muzete pouzivat. Dalsi informace o naSich
marketingovych nebo reklamnich souborech cookie a
spravu vasich preferenci naleznete v nastaveni
souborl cookie.
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Our Services, including websites, may use Google Tag
Manager (“GTM”) which is a tag management system
operated by Google to manage JavaScript and HTML
tags used for tracking and analytics on websites. Tags
are small code elements that, among other things, are
used to measure traffic and visitor behaviour: to
understand the effect of online advertising and social
channels; to set up remarketing and orientation
towards target groups; and to test and optimize
websites. GTM makes it easier for us to integrate and
manage our tags.

We may use other technologies including the tags that
may collect some of your information like IP address to
support website analytics offered by the providers,
including but not limited to, mentioned below:

Megaphone (Megaphone LLC, 1255 23rd St.
NW, Suite 650 Washington DC, 20037) Privacy
Policy

GlobeNewswire (Intrado Corp. 11808 Miracle
Hills Drive Omaha, NE 68154 United States)
Privacy Policy

Fouanalytics (Marketing Science Consulting
Group, Inc. 425 Fifth Ave #33A, New York, NY
10016, US) Privacy Policy

Kaltura (Kaltura Inc., 250 Park Avenue South,
10th Floor, New York, NY 10003, United
States) Privacy Policy

Crazy Egg (Crazy Egg, Inc., 16220 E.
Ridgeview Lane, La Mirada, CA, 90638, USA)
Privacy Policy

DoubleClick (Google Inc.,1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA)
Privacy Policy

Facebook (Facebook, Inc., 1601 S. California
Avenue, Palo Alto, CA, 94304, USA) Privacy
Policy

Novartis s.r.o.
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Nase sluzby, véetné webovych stranek, mize pouzivat
.opravce znatek Google (,GTM* — Google Tag
Manager), coz je systém spravy znacek (tagl)
provozovany spolecnosti Google ke spravé znacek
JavaScript a HTML pouzivanych pro sledovani a
analyzu na webovych strankach. Znacky (tagy) jsou
malé kdédové prvky, které se mimo jiné pouzivaji k
méfeni navstévnosti a chovani navstévnikl(; k
pochopeni G¢inku online reklamy a socialnich kanald;
k nastaveni remarketingu a orientace na cilové
skupiny; a k testovani a optimalizaci webovych
stranek. GTM nam usnadriuje integraci a spravu
nasich znacek.

Muzeme pouzivat dalSi technologie vcetné znacek,
které mohou shromazdovat nékteré vase informace,
jako je IP adresa, na podporu analyzy webovych
strdnek nabizené poskytovateli, vCetné zejména
nasledujicich:

Megaphone (Megaphone LLC, 1255 23rd St.
NW, Suite 650 Washington DC, 20037) Zasady
ochrany osobnich udajl

GlobeNewswire (Intrado Corp. 11808 Miracle
Hills Drive Omaha, NE 68154 USA) Zasady
ochrany osobnich udajl

Fouanalytics (Marketing Science Consulting
Group, Inc. 425 Fifth Ave #33A, New York, NY
10016, USA) Zasady ochrany osobnich udaja

Kaltura (Kaltura Inc., 250 Park Avenue South,
10th Floor, New York, NY 10003, USA) Zasady
ochrany osobnich udajl

Crazy Egg (Crazy Egg, Inc., 16220 E.
Ridgeview Lane, La Mirada, CA, 90638, USA)
Zasady ochrany osobnich udajl

DoubleClick (Google Inc.,1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA)
Zasady ochrany osobnich udajl

Facebook (Facebook, Inc., 1601 S. California
Avenue, Palo Alto, CA, 94304, USA) Zasady
ochrany osobnich Udaju
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https://www.megaphone.fm/terms/privacy
https://www.megaphone.fm/terms/privacy
https://www.megaphone.fm/terms/privacy
https://www.megaphone.fm/terms/privacy
https://www.west.com/legal-privacy/
https://www.intrado.com/en/legal-privacy
https://www.intrado.com/en/legal-privacy
https://fouanalytics.com/privacy
https://fouanalytics.com/privacy
https://corp.kaltura.com/privacy-policy/
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://www.crazyegg.com/privacy
https://www.crazyegg.com/privacy
https://policies.google.com/privacy?hl=en
https://policies.google.com/privacy?hl=en
https://www.facebook.com/privacy/explanation
https://www.facebook.com/privacy/explanation
https://www.facebook.com/privacy/explanation
https://www.facebook.com/privacy/explanation
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LinkedIn (LinkedIn Ireland Unlimited Company,
Wilton Place, Dublin 2, Irsko) Privacy Policy

Twitter (Twitter Inc., 1355 Market Street, Suite
900, San Francisco, CA, 94103, USA) Privacy
Policy

Glassdoor (Glassdoor Inc., 100 Shoreline
Highway, Mill Valley, CA 94941, USA) Privacy
Policy

The legal basis for the processing of your Personal
Data is your consent or our legitimate business
interests.

2.4. Website preferences and security

We may collect certain information about you like your
IP address, unique device identifiers like Media Access
Control (MAC) address, computer type (Windows or
Mac), browser type and version, screen resolution,
operating system name and version. We may also
derive your location information from your IP address.
We use this information to secure our websites and
network systems and to improve our services by
recording your preferences, maintaining service levels,
diagnosing and troubleshooting technical issues.

The legal basis for the processing of your Personal
Data is our legitimate business interests.

We may combine, aggregate, or anonymize Personal
Data with data we may collect from or about you from
other sources, such as public databases, providers of
demographic information, joint marketing partners,
public social media platforms (data made public by
you), and other third parties.

We may use your data for our business purposes,
including audits, monitoring and prevention of fraud,
infingement, and other potential misuse of our
products and services, and for modifying our services.

Also, we may use your Personal Data:

e if we are required to do so because of an
applicable law, requests from public and

Novartis s.r.o.
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LinkedIn (LinkedIn Ireland Unlimited Company,
Wilton Place, Dublin 2, Irsko) Zasady ochrany
osobnich udajl

Twitter (Twitter Inc., 1355 Market Street, Suite
900, San Francisco, CA, 94103, USA) Zasady
ochrany osobnich Udaji

Glassdoor (Glassdoor Inc., 100 Shoreline
Highway, Mill Valley, CA 94941, USA) Zasady
ochrany osobnich Udaju

Pravnim zakladem pro zpracovani vaSich osobnich
udajd je vas souhlas nebo nase opravnéné obchodni
zajmy.

2.4. Prfedvolby a zabezpecCeni webovych stranek

Muzeme o vas shromazdovat uréité informace, jako je
vase |IP adresa, jedinec¢né identifikatory zafizeni, jako
je adresa MAC (Media Access Control), typ pocitace
(Windows nebo Mac), typ a verze prohlizece, rozliSeni
obrazovky, nazev a verze operacniho systému.
Informace o vasi poloze miuzeme také odvodit z vasi
IP adresy. Tyto informace pouzivame k zabezpeceni
nasich webovych stranek a sitovych systéml a ke
zlepSovani naSich sluzeb zaznamenavanim vasich
preferenci, udrzovanim urovné sluzeb,
diagnostikovanim a feSenim technickych problému.

Pravnim zakladem pro zpracovani vaSich Osobnich
udajl jsou nase opravnéné obchodni zajmy.

Osobni udaje mizeme kombinovat, agregovat nebo
anonymizovat s udaji, které muzeme ziskat od vas
nebo o vas z jinych zdroju, jako jsou vefejné databaze,
poskytovatelé demografickych informaci, spolecni
marketingovi partnefi, vefejné platformy socialnich siti
(vami zvefejnéné udaje) a jiné treti strany.

Va$e Udaje mGzeme pouzit pro nase obchodni Ucely,
véetné auditll, sledovani a prevence podvodd,
poruseni a jiného mozného zneuziti nasich produktd a
sluzeb, a pro upravu nasich sluzeb.

Vase Osobni Udaje mGzeme také pouzit:

e pokud jsme povinni tak ucinit z ddvodu
platnych pravnich predpistl, zadosti vefejnych
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government authorities (including court order,
subpoena, or governmental regulation), even
outside your country of residence;

e if we need to enforce our terms and conditions;

e when we believe in good faith that the use of
Personal Data is necessary to protect legal
rights, the security or integrity of this website;

o to protect your safety or the safety of others;

e as part of any criminal or other legal
investigation or proceeding in your country or
in other countries; or,

e to the extent reasonably necessary for
development of or to proceed with the
negotiation or completion of a corporate or
commercial transaction.

We do not usually collect Sensitive Personal Data for
the purposes other than monitoring and management
of adverse events where we have a regulatory
obligation. You are requested to not disclose your
Sensitive Personal Data to us unless we specifically
ask for it (e.g., national identification card numbers,
information related to racial or ethnic origin, political
opinions, religion or philosophical beliefs, health, sex
life or sexual orientation, criminal background, or trade
union membership, or biometric or genetic data for the
purpose of uniquely identifying an individual).

When and to whom do we disclose your Personal
Data?

This Privacy Policy describes the circumstances in
which we may share your Personal Data. We may
share your Personal Data with other Novartis
subsidiaries and affiliates worldwide to exchange
information and maintain databases in different
countries. We also may transfer Personal Data to third
parties who act on our behalf, for further processing in
accordance with the purpose(s) for which the data
were originally collected or may otherwise be lawfully

Novartis s.r.o.
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a vladnich organu (v€etné soudniho pfikazu,
pfedvolani nebo vladniho nafizeni), a to i
mimo zemi vaseho bydlisté;

e pokud potiebujeme prosadit nase smluvni
podminky;

e pokud se v dobré vife domnivame, Ze pouziti
Osobnich udaju je nezbytné k ochrané
zdkonnych prav, bezpecnosti nebo integrity
téchto webovych stranek;

e na ochranu vasi nebo

bezpec&nosti jinych osob;

bezpecnosti

e v ramci jakéhokoli trestniho nebo jiného
pravniho vySetfovani nebo fizeni ve vasi zemi
nebo v jinych zemich; nebo

e v rozsahu, ktery je pfiméfené nezbytny pro
vyvoj nebo pro pokracovani v jednani nebo
dokonceni  podnikové nebo  obchodni
transakce.

Citlivé Osobni udaje obvykle neshromazdujeme pro
jiné UcCely, nez je sledovani a sprava nezadoucich
udalosti, pokud mame regulagni povinnost. Zadame
vas, abyste nam své citlivé Osobni udaje nesdélovali,
pokud o to vyslovné nepozadame (napf. Ccisla
narodnich dokladd totoznosti, informace tykajici se
rasového nebo etnického plvodu, politickych nazor,
nabozenského vyznani nebo filozofického
presvéd€eni, zdravotniho stavu, pohlavniho Zivota
nebo sexudlni orientace, trestni minulosti nebo
Clenstvi v odborech nebo biometrické &i genetické
Udaje za ucelem jedine¢né identifikace jednotlivce).

Kdy a komu sdélujeme vase Osobni udaje?

Tyto Zasady ochrany osobnich Udaja popisuji
okolnosti, za kterych muzeme sdilet vase Osobni
Udaje. Vase Osobni Udaje mizeme sdilet s dalSimi
dcefinymi a pfidruzenymi spole¢nostmi spolecnosti
Novartis po celém svété za ucelem vymény informaci
a Udrzby databazi v rGznych zemich. Osobni udaje
muzeme také predavat tfetim stranam, které jednaji
nasim jménem, za ucelem dalSiho zpracovani v
souladu s uc¢elem/Gcely, pro které byly udaje plvodné

U NOVARTIS | Reimagining Medicine



Y LYY
TAY

T A
R

processed, such as services delivery, evaluating the
usefulness of our Services, marketing, advertising,
data management, or technical support.

We will not sell, share, or otherwise transfer your
Personal Data to third parties other than those
indicated in this Privacy Policy.

In the course of our activiies and for the same
purposes as those listed in this Privacy Policy, your
Personal Data can be accessed by, or transferred to
the following categories of recipients on a need to
know basis to achieve such purposes:

e our personnel (including personnel,
departments or other companies of the
Novartis group);

e ourindependent agents or brokers (if any);

e our other suppliers and services providers that
provide services and products to us;

cloud service
providers and

e our IT systems providers,
providers, database
consultants;

e any third party to whom we assign or novate
any of our rights or obligations; and

e our advisors and external lawyers in the
context of the sale or transfer of any part of our
business or its assets.

These third parties have contracted with us to only use
Personal Data for the agreed upon purpose, and not to
sell Personal Data to third parties, and not to disclose
it to third parties except as may be permitted by us, as
required by law, or as stated in this Privacy Policy.

We may disclose your Personal Data to a third party in
the event that the business or a part of it and the
customer data connected with it is sold, assigned or
transferred, in which case we would require the buyer,

Novartis s.r.o.
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shromazdény, nebo mohou byt jinak zpracovavany
zakonnym zpusobem, jako je poskytovani sluzeb,
hodnoceni uzite€nosti naSich Sluzeb, marketing,
reklama, sprava dat nebo technicka podpora.

Vase Osobni udaje nebudeme prodavat, sdilet ani
jinak pfedavat jinym tfetim stranam, nez tém, které
jsou uvedeny v téchto Zasadach ochrany osobnich
udaju.

V pribéhu nasich ¢innosti a pro stejné ucely, jaké jsou
uvedeny v téchto Zasadach ochrany osobnich udajd,
mohou byt vase Osobni Udaje zpfistupnény nebo
predavany pro dosazeni téchto Ucelll nasledujicim
kategoriim pfijemcu na zakladé opravnéni k pfistupu
(need to know):

e na8i zaméstnanci (v€etné personalu, oddéleni
nebo jinych spole¢nosti skupiny Novartis);

e naSi nezavisli agenti nebo makléfi (podle
potieby);

e nasi dalSi dodavatelé a poskytovatelé sluzeb,
ktefi nam poskytuji sluzby a produkty;

¢ naSi poskytovatelé IT systému, poskytovatelé
cloudovych sluzeb, poskytovatelé databazi a
konzultanti;

e jakakoli tfeti strana, na kterou postoupime
nebo prevedeme nékteré z nasich prav nebo
povinnosti; a

e nasi poradci a externi pravnici v ramci prodeje
nebo pfevodu jakékoli ¢asti naSeho podniku
nebo jeho majetku.

Tyto tfeti strany se s nami smluvné zavazaly pouzivat
Osobni udaje pouze pro dohodnuty ucel, neprodavat
Osobni udaje tfetim strandm a nesdélovat je tfetim
stranam s vyjimkou pfipadd, kdy k tomu dame souhlas
nebo kdyZ to vyZaduje zakon nebo jak je uvedeno v
téchto Zasadach ochrany osobnich udaja.

Vase Osobni uUdaje mizeme sdélit tfeti strané v
pfipadé, Ze podnik nebo jeho ¢ast a zakaznicka data s
nim spojena budou prodana, postoupena nebo
pfevedena, pfiemz v takovém pfipadé bychom
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assignee or transferee to treat Personal Data in
accordance with this Privacy Policy.

Also, we may disclose your Personal Data to a third
party if we are required to do so because of an
applicable law, requests from public and government
authorities (including court order, subpoena, or
governmental regulation), even outside your country of
residence; if we need to enforce our terms and
conditions; when we believe in good faith that the
disclosure is necessary to protect legal rights, the
security or integrity of this website; to protect your
safety or the safety of others; as part of any criminal or
other legal investigation or proceeding in your country
or in other countries; or to third parties, advisors, and
other entities to the extent reasonably necessary for
development of or to proceed with the negotiation or
completion of a corporate or commercial transaction.

Your Personal Data may also be processed, accessed,
or stored in countries outside Czech Republic. Such
countries may offer a different level of protection of
Personal Data. If we transfer your Personal Data to
external companies in other jurisdictions, we will make
sure to protect your Personal Data by applying the
level of protection required under applicable data
privacy laws by implementing adequate technical and
organisational measures. In the event that your
Personal Data is transferred to a service provider
based in a third country (countries outside the
European Union that do not have a level of data
protection comparable to the data protection law of the
European Union, as determined by a competent data
protection authority) and processed there, Novartis
ensures the protection of your Personal Data by means
of Standard Contractual Clauses or EU Model Clauses
or another method in accordance with applicable law.
Should these Standard Contractual Clauses in the
future be declared null and void and/or be revised by
the European Commission, we will adopt other
applicable and/or approved instruments to provide for
appropriate safeguards required for the third country
transfers and enter into such agreed instruments in a
written and legally binding form.

Novartis s.r.o.
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pozadovali, aby kupujici, postupnik nebo nabyvatel
nakladal s Osobnimi Gidaji v souladu s t&émito Zasadami
ochrany osobnich udaja.

VaSe Osobni Udaje muzeme také treti strané
zpristupnit, pokud to po nas vyzaduje platny zakon,
zadosti vefejnych a vladnich organ( (véetné soudniho
prikazu, pfedvolani nebo vladniho nafizeni), a to i
mimo zemi vaSeho bydlité; pokud potiebujeme
prosadit nase smluvni podminky; kdyz se v dobré vife
domnivame, Ze zvefejnéni je nezbytné k ochrané
zakonnych prav, bezpecénosti nebo integrity téchto
webovych stranek; na ochranu vasi bezpecnosti nebo
bezpec&nosti jinych osob; v ramci jakéhokoli trestniho
nebo jiného pravniho vysetfovani nebo fizeni ve vasi
zemi nebo v jinych zemich; nebo tfetim stranam,
poradclim a jinym subjektim v rozsahu pfimérené
nezbytném pro vyvoj nebo pro pokracovani v jednani
nebo dokoné&eni podnikové nebo obchodni transakce.

Vase Osobni udaje mohou byt také zpracovavany,
zpfistuprfiovany nebo uchovavany v zemich mimo
Ceskou republiku. Tyto zem& mohou nabizet jinou
uroven ochrany Osobnich udajt. Pokud budeme vase
Osobni udaje predavat externim spoleénostem v
jinych jurisdikcich, zajistime ochranu vasich Osobnich
udaji pouzitim urovné ochrany vyzadované platnymi
zakony o ochrané osobnich udaju zavedenim
odpovidajicich technickych a organizaCnich opatfeni.
V pfipadé, Ze jsou vase Osobni Udaje predavany
poskytovateli sluzeb se sidlem ve tfeti zemi (zemé
mimo Evropskou unii, které nemaji uroven ochrany
udaju srovnatelnou s pravnimi predpisy Evropské unie
na ochranu udajd, jak stanovi pfislusny organ pro
ochranu Udaju) a tam zpracovavany, zajistuje
spole¢nost Novartis ochranu vasich Osobnich udaju
prostfednictvim Standardnich smluvnich dolozek nebo
Vzorovych dolozek EU nebo jinym zpGsobem v
souladu s platnymi pravnimi pfedpisy. Pokud budou
tyto Standardni smluvni doloZky v budoucnu
prohldSeny za neplatné a/nebo budou Evropskou
komisi revidovany, zavedeme dalSi vhodné a/nebo
schvalené nastroje, abychom zajistili odpovidajici
zaruky pozadované pro prevody do tretich zemi a tyto
sjednané nastroje dohodneme v pisemné a pravné
zavazné formé.

U NOVARTIS | Reimagining Medicine
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For transfers of Personal Data among Novartis
subsidiaries and affiliates, Novartis has adopted
Binding Corporate Rules, a system of principles, rules,
and tools, authorized by European law, to regulate the
transfer of Personal Data outside the EEA and
Switzerland. Read more about the Novartis Binding
Corporate Rules by clicking here.

How do we protect your Personal Data?

We have implemented appropriate technical and
organisational measures designed to provide an
adequate level of security and confidentiality to your
Personal Data.

The purpose of these measures is to protect Personal
Data against accidental or unlawful destruction or
alteration, accidental loss, unauthorized disclosure or
access and against other unlawful forms of processing.

What are your rights and how can you exercise
them?

Whenever we process Personal Data, we take
reasonable steps to keep your Personal Data accurate
and up-to-date for the purposes for which they were
collected. We will provide you with the ability to
exercise the following rights under the conditions and
within the limits set forth in the law.

e the right to be informed about what personal
data we have about you and how we process
your Personal Data;

o the right to access your Personal Data as
processed by us and, if you believe that any
information relating to you is incorrect,
obsolete or incomplete, to request its
correction or updating;

e the right to request the erasure of your
Personal Data or the restriction thereof to
specific categories of processing;

o the right to withdraw your consent at any time,
without affecting the lawfulness of the
processing before such withdrawal;

Novartis s.r.o.
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Pro pfedavani Osobnich udaju mezi dcefinymi a
pfidruzenymi spoleénostmi Novartis pfijala spole&nost
Novartis Zavazna podnikova pravidla, systém zasad,
pravidel a nastroju povoleny evropskym pravem, k
regulaci pfedavani Osobnich Udaji mimo EHP a
Svycarsko. Dal$i informace o Zavaznych podnikovych
pravidlech spoleénosti Novartis se dozvite kliknutim
zde.

Jak vase Osobni udaje chranime?

Zavedli jsme vhodna technicka a organizaéni opatfeni
uréena k zajisténi odpovidajici urovné bezpecnosti a
davérnosti vasich Osobnich udaju.

Ugelem téchto opatfeni je ochrana Osobnich udajd
pfed nahodnym nebo nezdkonnym znienim nebo
zménou, nahodnou ztratou, neopravnénym
zvefejnénim nebo pfistupem a pfed jinymi
nezakonnymi formami zpracovani.

Jaka jsou vase prava a jak je muzete uplatnit?

Kdykoli zpracovavame Osobni Udaje, podnikame
priméfené kroky k tomu, abychom vase Osobni Udaje
udrzovali pfesné a aktualni pro ucely, pro které byly
shromazdény. Za podminek a v mezich stanovenych
zakonem vam poskythneme moznost uplatnit
nasledujici prava.

e pravo byt informovan o tom, jaké osobni udaje
0 vas mame a jak vaSe Osobni udaje
zpracovavame;

e pravo na pfistup k vas§im Osobnim udajam,
které zpracovavame, a pokud se domnivate,
Ze jakékoli informace, které se vas tykaiji, jsou
nespravneé, zastaralé nebo neupliné,
pozadovat jejich opravu nebo aktualizaci;

e pravo pozadovat vymaz vaSich Osobnich
udaju nebo jejich omezeni na konkrétni
kategorie zpracovani;

e pravo kdykoli odvolat svij souhlas, aniz by tim
byla dotfena zakonnost zpracovani pred
takovym odvolanim;

U NOVARTIS | Reimagining Medicine
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o the right to object, in whole or in part, to the
processing of your Personal Data. With certain
exceptions, this includes the right to object to
direct marketing and the right to object to your
Personal Data being used for research;

o the right to request a data portability, i.e. that
the Personal Data you have provided to us be
returned to you or transferred to the person of
your choice, in a structured, commonly used
and machine-readable format  without
hindrance from us and subject to your
confidentiality obligations; and

o the right to object to automated decision
making including profiling resulting in a
significant or legal effect, i.e. you can request
an human intervention in any automated
decision making process related to processing
of your data resulting in a significant or legal
effect, and where such processing is not
based on your consent, authorised by law or
necessary for the performance of a contract.
However, we don’t currently make decisions
using automated processes only that result in
significant or legal effects on individual.

If you have a question or want to exercise the above
rights, you may send an email to our data protection
officer at privacy-1.czech@novartis.com or a letter to
Novartis at their local address.

If you are not satisfied with how we process your
personal data, you may address your request to our
data protection officer at
global.privacy_office@novartis.com, who will
investigate your concern.

In any case, in addition to the above rights, you also
have the right to file a complaint with the competent
data protection authority, which in the Czech Republic
is the Office for Personal Data Protection.

Novartis s.r.o.
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e pravo vznést zcela nebo z&asti namitku proti
zpracovani vasich Osobnich udaju. S urcitymi
vyjimkami to zahrnuje pravo vznést namitku
proti pfimému marketingu a pravo vznést
namitku proti pouziti vasich Osobnich udajl
pro vyzkum;

e pravo pozadovat pfenositelnost udajd, tj. aby
vam byly Osobni udaje, které jste nam
poskytli, vraceny nebo aby byly pfedany
osobé podle vaSeho vybéru, a to ve
strukturovaném, bézné pouzivaném a strojové
¢itelném formatu bez pfekazek z nasi strany a
s vyhradou vasich povinnosti mi¢enlivosti; a

e pravo vznést namitku proti automatizovanému
rozhodovani vcetné profilovani, které ma
vyznamny nebo pravni GcCinek, tj. mizete
poZadovat lidsky zasah do jakéhokoli
automatizovaného procesu  rozhodovani
souvisejiciho se zpracovanim vasich udaju,
které ma vyznamny nebo pravni ulinek, a
jestlize takové zpracovani neni zaloZzeno na
vaSem souhlasu, neni povoleno zakonem
nebo neni nezbytné pro plnéni smiouvy.
Rozhodnuti, ktera maji vyznamny nebo pravni
dopad na jednotlivce, v3ak v sou€asné dobé
pouze pomoci automatizovanych procesl
neprovadime.

Pokud mate dotaz nebo chcete uplatnit vySe uvedena
prava, mlzete zaslat e-mail naSemu povéfenci pro
ochranu osobnich udajid na adresu privacy-
1.czech@novartis.com nebo dopis spole€nosti
Novartis na jeji mistni adresu.

Pokud nejste spokojeni s tim, jak vase osobni udaje
zpracovavame, mlzete se se svou zadosti obratit na
naseho povéfence pro ochranu osobnich udaju na
adrese global.privacy_office@novartis.com, ktery
vase obavy proSetfi.

V kazdém pfipadé mate kromé vySe uvedenych prav
také pravo podat stiznost pfisluSnym organum pro
ochranu Gdaju, kterym je v Ceské republice Ufad na
ochranu osobnich udaju.
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How frequently we update this policy?

We keep our Privacy Policy under regular review and
update it as and when required.

In case of any discrepancies between the Czech and
English version of this Privacy Policy, the Czech
version shall prevail.

Privacy at Novartis

The responsible use of personal data is a core value at
Novartis.

Novartis Group fully respects privacy laws and is
subject to an internal framework of privacy rules and
policies.

The internal transfer of data is governed by Binding
Corporate Rules, so called “BCR”. BCR are a system
of privacy principles, rules and tools intended to ensure
the protection of personal data. This collection of rules
represents today’s best practice to meet the European
Economic Area’s (“EEA”) data protection requirements
for the transfer of personal data within a Group of
companies. To be legally effective, the BCR have been
approved by EEA Data Protection Agencies. BCR
regulate the mechanism of transfer of data inside the
Novartis Group of companies.

Contact us

If you wish to contact us regarding how we use your
personal data or you wish to exercise your data privacy
rights, please  email us at privacy-
1.czech@novartis.com or write us to the following
address:

Novartis s.r.o.

Data Privacy Office
Na Pankraci 1724/129
140 00 Prague 4

Czech Republic

Novartis s.r.o.
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Jak €asto tyto zasady aktualizujeme?

Nase Zasady ochrany osobnich udaji pravidelné
kontrolujeme a v pfipadé potfeby je aktualizujeme.

V pfipadé jakéhokoliv rozporu mezi <&eskym
a anglickym znénim téchto Zasad ma prednost Ceské
zneéni.

Ochrana osobnich udajl ve spoleé¢nosti Novartis

Odpovédné pouzivani osobnich udaju je
spole€nosti Novartis zakladni hodnotou.

ve

Skupina Novartis pIné respektuje pravni pfedpisy na
ochranu osobnich Udaju a podléha internimu ramci
pravidel a zasad ochrany osobnich Udaju.

Interni pfenos dat se fidi Zavaznymi podnikovymi
pravidly, tzv. ,BCR" (Binding Corporate Rules).
Pravidla BCR jsou systémem zasad, pravidel a
nastroju ochrany soukromi uréenych k zajisténi
ochrany osobnich (daji. Tento soubor pravidel
predstavuje souCasny aktualni osvéd&eny postup pro
splnéni poZadavkl Evropského hospodarského
prostoru (,EHP“) na ochranu udaji pro pFenos
osobnich udaji v ramci skupiny spole¢nosti. Aby byla
pravidla BCR pravné ucinna, byla fadné schvalena
agenturami EEA pro ochranu udaju. BCR reguluji
mechanismus pfenosu dat uvniti spole€nosti skupiny
Novartis.

Kontaktujte nas

Pokud nas chcete kontaktovat ohledné toho, jak
pouzivame vaSe osobni udaje, nebo chcete uplatnit
sva prava na ochranu osobnich Udajl, poSlete nam
prosim e-mail na adresu privacy-
1.czech@novartis.com nebo nadm napiSte na
nasledujici adresu:

Novartis s.r.o.

Data Privacy oddéleni
Na Pankraci 1724/129
140 00 Praha 4

Ceska republika
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In order to facilitate the most efficient answer, please Pro usnadnéni co nejefektivnéjSi odpovédi uvedte

provide the following information: prosim nasledujici informace:
o Name of the website you are referring to o Nazev webové stranky, na kterou odkazujete
e Your relationship and interaction with us e Vas vztah a interakce s nami
e The description of the information you would e Popis informaci, které byste od nas chtéli
like to receive from us ziskat

Novartis s.r.o.
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	Pro dotazy prostřednictvím našeho kontaktního formuláře musíte uvést své jméno, poštovní adresu, e-mailovou adresu, telefonní číslo, důvod kontaktování a vaši zprávu. Můžete poskytnout informace o svém profilu na sociálních sítích včetně jména, e-mailové adresy, kontaktních údajů, komentářů a reakcí, když s námi komunikujete na platformách sociálních sítí nebo když používáte své přihlašovací údaje k sociálním sítím pro ověření na našich webových stránkách.
	For inquiries via our contact form, you must provide your name, postal address, e-mail address, telephone number, the reason for contacting you and your message. You may provide your social media profile information including name, email address, contact details, comments and reactions when you interact with us on social media platforms or using your social media login credentials to authenticate on our website.
	Osobní údaje uvedené v kontaktní žádosti zpracováváme a ukládáme pouze za účelem zpracování a zodpovězení vaší žádosti týkající se našich produktů a služeb, a abychom se s vámi mohli spojit.
	We process and save the Personal Data provided in the contact request only to process and answer your request regarding our products and services and to get in touch with you.
	Právním základem pro zpracování vašich osobních údajů je splnění našich smluvních povinností sdělovat jakékoli relevantní obavy, ohledně kterých jste nás kontaktovali.
	The legal basis for processing your Personal Data is the fulfillment of our contractual obligations to communicate any relevant concerns about which you have contacted us.
	Při přihlášení k odběru naší služby newsletteru budete muset uvést své jméno, e-mailovou adresu a/nebo poštovní adresu.
	When subscribing for our newsletter service, you will need to provide your name, email address and/or postal address.
	Pokud jste nám při registraci do služby newsletteru udělili souhlas se zpracováním údajů, zpracováváme a ukládáme Osobní údaje poskytnuté při přihlášení k odběru newsletteru pouze za účelem poskytování služby newsletteru, ke které jste se v souladu s podmínkami služby newsletteru přihlásili, abychom vás mohli informovat o akcích, produktech, službách a/nebo propagačních akcích společnosti Novartis.
	Insofar as you have given us your consent to data processing when registering for the newsletter service, we process and save the Personal Data provided when subscribing for the newsletter only to provide the newsletter service and you in accordance with the newsletter service you have subscribed to inform about Novartis events, products, services and / or promotions.
	Pokud jste k tomu při přihlášení k odběru newsletteru dali souhlas, můžeme také analyzovat vaše uživatelské chování při otevírání příslušného newsletteru a zpracovávat shromážděné údaje pro personalizaci budoucích newsletterů a další propagační sdělení.
	If you have consented to this when subscribing for the newsletter, we can also analyze your user behavior when opening the relevant newsletter and process the data collected for the personalization of future newsletters and other promotional communication.
	Právním základem pro zpracování vašich osobních údajů je váš souhlas.
	The legal basis for the processing of your Personal Data is your consent.
	Při objednávání produktů a služeb prostřednictvím webové stránky (jako jsou informační materiály, brožury atd.) budete muset uvést své jméno, e-mailovou adresu a poštovní adresu a případně své platební údaje.
	When ordering products and services via the website (such as information materials, brochures, etc.), you will need to provide your name, email address and postal address and, if applicable, your payment details.
	Osobní údaje poskytnuté při zadávání objednávky zpracováváme a ukládáme proto, abychom vám mohli poskytovat produkty a služby, které jste si objednali, a pro naše obchodní účely, včetně zlepšování našich produktů a služeb a přizpůsobení vašich zkušeností při interakci se Službami. Právním základem pro zpracování vašich osobních údajů je plnění smluvních povinností a naše oprávněné zájmy.
	We process and save the Personal Data provided when placing an order in order to provide you with the products and services you have ordered and for our business purposes including improving our products and services and tailoring your experiences when interacting with the Services. The legal basis for processing your personal data is fulfilment of contractual obligations and our legitimate interests.

